The reservation can only be processed upon receipt of
the rental contract accompanied by a deposit, the
amount of which is calculated according to the type of
rental:

o For booking a pitch : €80 deposit + booking
fees. + cancelation and interruption
insurance costs (optional) + Flex Option
(optional)

e For booking accommodation : 30% of the
rental price + booking fee + cancelation
and interruption insurance costs (optional)
+ Flex Option (optional)

The reservation becomes final as soon as it has been
confirmed in writing by us. The reservation is
nominative, it is forbidden to sublet or transfer to a third
party. Any modification of the contract that may lead to
a variation in the amount of royalties, more or less, must
be reported and will only be effective after the
agreement of the manager. In the event of inaccurate
declaration, the contract will be automatically terminated
and the sums paid will remain with the campsite.

Note: minors unaccompanied by their
parents will not be admitted..

Any reservation of more than 3 accommodations
or pitches by the same individual or by different
individuals who know each other and are traveling
together for the same reasons on the same dates
of stay is considered a group. Our accommodations
are exclusively for individual customers. For any
group reservation request, you must contact us by
telephone, email, or via our Contact Us section. We
reserve the right to review the reservation request
before accepting or refusing it. No gatherings
under tents, marquees, or other facilities will be
permitted on the campsite.

Accompanied by the signed reservation contract by
bank card (16 digits + expiry date + cryptogram) for
reservations, telephone or internet.

Bank transfer: note the references of your
reservation in order to be able to attribute the
payment to your stay.

The payment of the balance is made as follows:

o for rentals and pitches: full balance to be paid 30
days before your arrival..*

*If you book less than 30 days before your arrival, the
stay must be paid in full upon booking.

Please note: you will not receive any payment
reminders. Upon receipt of your payment of the
balance, we will send you the voucher. In the
absence of payment of this balance within the
aforementioned deadlines, the rental will be
considered automatically canceled and all sums paid
will remain with the campsite.

They include:

o the rental of the pitch or accommodation (for the
number of people indicated, a baby counting for one
person),

e supply of gas and electricity for accommodation,

e access to the aquatic area (reserved exclusively for
campsite customers), playgrounds, shared toilets,
certain activities, etc....

They do not include :
e Booking Fees,
e Cancellation and interruption insurance,

e The Tourist tax (this municipal tax is mandatory
and is collected with the balance, at the current
rate and during the collection period),

e supplements such as: animals, certain activities,
linen rental, cleaning of the rental at the end of the
stay, various rentals (bicycles, etc.)

e deposits for rentals requested as a

e guarantee of return of the rental in GOOD

* CONDITION (€200 returned on departure
after inventory, subject to missing or
damaged equipment

A deposit of €200 will be requested on the day of your
arrival, as a guarantee that the accommodation will
be returned in good condition and perfectly clean.

A control of the accommodation is carried out before
each arrival by the staff of the campsite. On arrival,
we will give you a control sheet to fill in and return to
reception within 24 hours. On the day of your
departure, we ask you to respect the instructions
(cleaning, defrosting and cleaning the refrigerator,
clean and wiped dishes, etc.).

72 hours before your departure, you will be asked to
make an appointment to agree on the time of the exit
inventory. A member of the campsite staff will check
your rental, and the deposit will be returned to you
(in July/August).

e Only gas barbecues are allowed.

» The aquatic areas are reserved for our customers.
Access is prohibited to visitors. Children must be
accompanied by an adult.

e Pets are accepted for a fee. They must be
leashed, tattooed/chipped and vaccinated. Their
health record will be requested on the day of your
arrival. 1st and 2nd category dogs are prohibited.
They must not be left free, nor even locked up in
the absence of their masters who are civilly
responsible for them. One animal per pitch is
allowed.

o "Leather football" balls are strictly prohibited within the
campsite.

¢ \We may photograph you and your family for the
advertising purposes of our campsite. If you do
not want this, you will have to notify us by
registered mail before your arrival.

e The campsite cannot be held responsible for any
disturbance caused by wild animals or insects.

Swimming pool: bathing shorts are strictly forbidden,
wearing a bathing suit is compulsory. It is strictly
forbidden to drink or smoke in the enclosure of the
swimming pool, under penalty of expulsion from the
campsite.

Silence: the circulation of motor vehicles is limited
to 10 km/h and is prohibited in the campsite
between 11 p.m. and 7 a.m. (the access gates are
closed between these times). The use of sound
devices must not be perceived beyond the
perimeter of each location. From 11 p.m., everyone
must respect their neighbours' right to rest.

Electric vehicle: it is forbidden to charge your electric
vehicle on the campsite. If necessary, any damage to the
network will be your responsibility.

The campsite manager must be notified in writing
(email or post) of any delay in your arrival, in order
to keep your pitch or accommodation rental. Without
news from you 24 hours after the planned arrival
date, he reserves the right to dispose of the planned
location.

There is no refund or reduction in the event of late
arrival or early departure for any reason. Payment for
all the days and/or nights reserved is due in full to the
campsite.

No refund of the sums paid will be possible if you do not
subscribe to the Cancellation and interruption insurance
package. We recommend that you take out the NEAT
insurance guarantee in the amount of:

e 5% of the booking amount (minimum €20)
(excluding booking fees and tourist taxes).

e In the event of cancellation or interruption of stay,
the responsibility of the campsite cannot be
engaged. As a result, this will not give rise to any
reimbursement from the campsite.

e The insurance premium must be paid in full when
booking the stay and is non-refundable.

e Cancellation and interruption insurance reimburses
all sums paid before the arrival of the stay and the
amount of the stay not used pro rata temporis in the
event of premature return (excluding booking fees,
tourist taxes and deductible of 15 € / lease).
According to certain general conditions that we
advise you to consult.

e In the event of a claim, you must notify the company
within 5 days.

In the event of a dispute and after having contacted
the "customer" service of the establishment, any

customer of the campsite has the possibility of seizing
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year from the date of the written complaint. , by LRAR,

to the operator. The contact details of the mediator
likely to be contacted by the client are as follows:
CM2C - The Consumer Mediation Center of Justice
Conciliators - 14, rue St Jean - 75017 PARISPARIS
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